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Oregon Relay . . .  
Everyone deserves to  
communicate by telephone

Oregon Relay is a free service that allows individuals 
who are deaf, hard of hearing, deaf-blind, or who has 
a speech disability to place and receive calls through 
specially trained relay operators.  There are several 
forms of Oregon Relay services, depending on the 
needs of the user and telephone equipment.

For more information:
www.oregonrelay.com
SprintTRSCustServ@sprint.com (Email)
800-676-3777  (TTY / Voice)
877-877-3291  (Fax)
877-787-1989  (Speech-disabled)
866-931-9027  (Voice Carry-Over)
800-676-4290  (español)

Just dial 7-1-1 
OREGON
RELAY

Oregon Relay is a service provided 
by the Oregon Public Utility Commission.
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Order a FREE* CaptionCall phone today!
1. Visit www.captioncall.com.

2. Click “Request Phone” and complete the 
online form or call toll free 1-877-557-2227.

Be sure to reference promo code  
MN1136 to receive the free phone.

That’s all there is to it!

Have you tried CaptionCall yet?
CaptionCall displays captions of your phone conversations.

See what you’ve been missing! www.captioncall.com  |  1-877-557-2227
*Professional certification of hearing loss required to participate in this program.  A standard phone line and Internet connection are also 
required.  The free phone offer includes free delivery, installation and in-home training by a friendly CaptionCall Trainer.



 9 

 

Autumn 2016

 9 

 

Autumn 2016



 10 

Autumn 2016

 

 

 

 

 

 10 

Autumn 2016

 

 

 

 

 



 11 

 
Autumn 2016

 

 

 

 11 

 
Autumn 2016

 

 

 

 11 

 
Autumn 2016

 

 

 



 12 

Autumn 2016
 
  

 12 

Autumn 2016
 
  

 12 

Autumn 2016
 
  



 13 

 

OTAP/LIFELINE
Provides a monthly 
discount for low-income  
Oregonians who meet 
eligibility criteria

TDAP
Loans adaptive telephone equipment 
at no cost to qualifying Oregonians 
with a disability

Telecommunication
Devices Access Program

Oregon Telephone Assistance Program 

TDAP

Need
Assistance

to Keep
  In Touch?

www.rspf.org

OREGON
PUBLIC
UTILITY

COMMISSION

(800) 848-4442 Voice
(800) 648-3458 TTY
(971) 239-5845 Videophone
M-F 9am - 4pm
puc.rspf@state.or.us E-mail
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